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OFFICE POLICY FOR YOUR INSURANCE PLAN

At North Atlanta Endocrinology & Diabetes our primary goal is to fulfill the patient's needs to our
utmost ability. In accordance with that desire, we have become contractual providers with as many

insurance plans as possible.

As a result of participating with so many networks, it is impossible for our staff to know each and every
condition set forth by each plan. In some cases, even the same insurance company has several different

plans with individual prerequisites that vary.

We certainly try to stay abreast of any changes or necessities put forth by your insurance company but we
do not assume responsibility when your claims are denied due to guidelines within an individual plan that
we have not been made aware of. If there are certain restrictions or limitations, we depend on the patient
to inform us of any such requirements, otherwise you will be responsible for the balance. Furthermore,
failure to provide accurate information or correct insurance within your plans timely filing limits will leave

us no choice but to bill the patient.

As new insurance plans are made available on the market, be sure that we will always try to negotiate
contracts so that we may offer our services to as many patients as possible. With due diligence on your

part, we can ensure that your benefits will be utilized effectively.
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